
Clinician identifies appropriate patient for the Syn-One Test.

Practice completes the insurance verification process:

PRACTICE WORKFLOW GUIDE

Streamline and simplify the skin biopsy procedure process by following these steps.

PRIOR TO SKIN BIOPSY PROCEDURE

CND’s Patient Access team will notify your office:

1.Fill out the Syn-One Test Benefits Verification Form
2.Include supplemental documentation - patient insurance card (front and back),

patient demographics/face sheet, relevant chart notes
3.Submit via fax to 480.569.2910 or email to patientaccess@cndlifesciences.com

The Patient Access team will contact the patient and practice with an estimated
out-of-pocket cost, typically within one week of receiving the request. If full prior
authorization is required, the process may take 21 days or longer. CND will
communicate any expected delays.

After the patient is notified of estimated costs and agrees to proceed, the
clinician’s office schedules the biopsy procedure. For clinicians interested in
referring the skin biopsy procedure, please reach out to the Clinical Services
team for assistance.

1.With insurance verification results
2.Any information needed to initiate a prior authorization,

if required by the insurance company

Turn over to see Day of Skin Biopsy Procedure

If you have questions about kit orders, your patient’s estimated
out-of-pocket cost, or would like to schedule a case consult,

please contact your Clinical Services Account Manager or email
support@cndlifesciences.com

We’re here to help

mailto:support@cndlifesciences.com


Schedule the patient for a follow-up visit one month post-biopsy to discuss
the test results.

The pathology report is sent to the clinician’s office approximately 21 days
after specimens are received by the lab. Timelines may vary.

Assemble the disposable vial holder using the tabs.

Complete each vial label with patient’s name, date of birth, biopsy side, and biopsy site.
Confirm the patient’s full name and date of birth match the requisition form.

Affix the label to one vial, insert it into the disposable vial holder, then add the
specimen before moving to the next vial.

1.Fill out all form fields 
2.Ensure ordering and performing clinician information is accurate
3.Patient or authorized representative must sign and date the Statement    

DAY OF SKIN BIOPSY PROCEDURE

Turn over to see Prior to Skin Biopsy Procedure

Confirm the CND Skin Biopsy Collection Kit has not expired.

Complete the Syn-One Test Requisition Form (front and back).
To avoid processing delays at the lab:

Send specimens and documentation to CND:
1.Place specimens in the biohazard bag
2.Insert the biohazard bag in the bubble mailer
3. Include the completed requisition form (front and back) and supplemental

documentation including patient insurance card (front and back), patient
demographics/face sheet, relevant chart notes

4.Place the bubble mailer and documents into the UPS Laboratory Pak
5.Affix the prepaid shipping label

Schedule same-day pickup:
1.Scan the UPS Healthcare Placard and follow the link to schedule a pickup
2.If you do not have a UPS Healthcare Placard, call UPS at 800‑377‑4877 to

schedule a pickup and contact CND to request a placard for future shipments
3.Save the tracking number for your records
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PRACTICE WORKFLOW GUIDE

Streamline and simplify the skin biopsy procedure process by following these steps.

If you have questions about kit orders, your patient’s estimated
out-of-pocket cost, or would like to schedule a case consult,

please contact your Clinical Services Account Manager or email
support@cndlifesciences.com

We’re here to help

mailto:support@cndlifesciences.com

